Walk-in Bath
User instructions
Welcome
Congratulations on your purchase of a walk-in bath tub.
Your bath is a straightforward unit to use, but we would
ask that you take the time to read these instructions
carefully prior to use to ensure that you get the best out
of it.

Instructions for use
1. Operate the door lock handle to release the door.
The door may now be opened.
2. Enter the bath through the open doorway. Take
care not to lean or place any weight on the door as
you enter the bath.
3. Close the door. Operate the door lock handle so
that the bath door is firmly locked shut.
4. Operate the faucets and fill the bath to the desired
level.

Safety notice: Users should take care not to scald
themselves (and in particular their legs and feet) with
hot water from the hot tap.
5. Once you have finished bathing, release the bath
plug and allow all of the water to drain out of the
bath before unlocking and opening the door.
Always ensure that the water has been drained from the
bath before opening the door.
Helpful hints to maximise the quality of your bathing
experience
•

Ensure that the bathroom is warm before using
the bath. This will help make your bathing more
enjoyable.

•

Draping a small towel across your shoulders
whilst the bath is filling is a good way to ensure
that you are warm and relaxed

•

We suggest that, as the bath is filling, you wash
yourself working from the toes upwards so that as
the water rises you are consequently rinsed off.

•

Keep a towel handy so that you can dry yourself
as the bath empties.

•

The design of your bath allows you to enjoy a
greater depth of water than in a conventional bath.
If the additional capacity of your bath is fully
utilised during bathing, this can place a greater
demand on your domestic hot water supply
system than a conventional bath. Thus, we
recommend that users ensure there is a small
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amount of hot water left in reserve when filling
the bath so they may top-up their bath with hot
water as required during use.

Cleaning and caring for your walk-in bath
Your walk-in bath tub is a high quality, precision-made
unit. However, it does require a small amount of regular
care and attention from users to ensure that it will
continue to offer you many years of quality operation.
Your bath should be cleaned regularly using a soft, damp
cloth in conjunction with either a standard cleaning fluid
or a non-abrasive cream cleaner.
On no account should abrasive, bleach, spirit or
ammonia based cleaners be used on the bath.
Chalk mark deposits from the water or mild scratches
may be removed from the bath surface with a mild
cutting fluid, such as ‘T’-Cut™. This should be applied
with a soft cloth and rubbed onto the affected area until a
satisfactory finish is achieved. The shine in the treated
area can be restored using a silicone based polish.
Metal fittings, such as the door hinges and door locking
mechanism, may only be cleaned with a soft, damp,
soapy cloth.
Weekly cleaning of the door seal with a soft, damp,
soapy cloth to remove any mould or grime is required to
ensure that it remains in good condition. A badly
maintained seal can lead to problems in the future.
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Looking after your bath door:
• Pressure must never be placed on the door whilst
it is not locked shut, as doing so can damage the
door hinges.
• When the bath is not in use, the door should be
closed but not locked shut. This will prevent the
hinges from being strained whilst not allowing the
seal to become compressed over time.

Fault finding
In the event that you need to call customer services about
your bath, our helpful team will be better placed to deal
with your query if you have been able to correctly
identify the problem area. To assist with the
identification of certain key parts of your bath, we have
included a labelled photographic representation of the
models covered by this manual on the following pages.
Before calling customer services, please use the
appropriate labelled photograph of your bath to identify
the problem area.
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Bermuda/Belgravia
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locking hinge

Door locking
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locking hinge
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Fiji/Riviera
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Door locking
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